orthony

Statement of Non-Discrimination

OrthoNY complies with applicable federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex.

OrthoNY does not exclude people or treat them differently because of race, color, national
origin, age, disability or sex.

OrthoNY provides free aids and services to people with disabilities to communicate effectively with us, such as:
e Qualified sign language interpreters
e Written information in other formats (large print, audio, accessible electronic formats, etc.)

OrthoNY provides free language services to people whose primary language is not English, such as:
¢ Qualified interpreters

¢ Information written in other languages

If you need these services, contact Michele Brinkman.

If you believe that OrthoNY has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability or sex, you can file a grievance with Michele Brinkman in person, by mail or by fax.

Attn: Compliance Officer

121 Everett Road | Albany, NY 12205
518-489-2663

If you need help filing a grievance, our compliance officer is available to assist you.

You can also file an electronic civil rights complaint with the U.S. Department of Health and Human Services through the
Office for Civil Rights Complaint Portal, available at https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW | Room 509F, HHH Building | Washington, DC 20201
(800)368-1019 | (800)537-7697 (TDD)

Espafiol

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
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Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.

Pycckuii
BHUMAHME: Ecnu BBl TOBOPUTE Ha PYCCKOM $SI3BIKE, TO BaM JIOCTYITHBI O€CIUIaTHBIE YCIYTH MEPEBO/IA.
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Kreyol Ayisyen
ATANSYON: Si w pale Kreyol Ayisyen, gen sevis €d pou lang ki disponib gratis pou ou.
Francais
ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Polski
UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;.

[taliano
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti.
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Shqip
KUJDES: Nése flitni shqip, pér ju ka n€ dispozicion shérbime t€ asistencés gjuh&sore, pa pagese.

AMnvika

[MPOXZOXH: Av pddte eAAnviKd, ot d1dBeom cag Ppiokovial vanpecieg YAWGGIKNG VTOGTNPIENG, Ol OTOIEG TAPEXOVTOL SMPEAY.
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